
No worries.No worries.No worries.



New risks in health care crop up every day.  

That’s why MMIC takes such a comprehensive 

approach to reducing risk. We offer patient safety 

solutions and clinician well-being programs, and we’re  

the only medical liability company that integrates 

health IT into risk management. So as an MMIC 

policyholder, you can breathe easier.

No worries. No worries. No worries.
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DEDICATED TO  
HEALTH CARE

MMIC’s focus on health care 
encompasses the entire health 
care continuum:

• Physicians and surgeons

• Small to large multi-specialty 
physicians groups

• Clinics and hospitals, from small rural 
facilities to large urban institutions

• Large integrated health systems

• Prestigious medical schools 
and universities

• Long-term care, assisted living and  
transitional facilities

• More than 80 types of health 
care facilities

We’re  
all over it.

CO**

ND

SD

NE

KS

MN

IA

MO

WI

IN A COMPANY FOUNDED BY  
DOCTORS FOR DOCTORS

MMIC was created in 1980 by a group 
of physicians concerned with rising 
premiums and the shrinking availability 
of coverage offered through commercial 
insurers. We continue to operate 
in partnership with physicians, who 
participate in our governing board and 
provide guidance to help us achieve 
our mission. Through collaboration with 
those who deliver health care, we are 
helping to shape the future of medicine 
by continually improving the patient —
and clinician—experience.

As a mutual company, we are owned by 
our policyholders. We return our profits 
to our clients as dividends, and we strive 
to provide exceptional solutions at an 
affordable price.

WE LIVE IN THE MARKETS WE SERVE, SO WE UNDERSTAND THE 
KEY ISSUES AND CONCERNS AFFECTING CLIENTS, PATIENTS 
AND THEIR FAMILIES. WE ARE ACTIVE PARTICIPANTS AND 
LEADERS IN HELPING LOCAL ASSOCIATIONS AND SOCIETIES 
REMAIN STRONG AND VIABLE.

With the acquisition of UMIA, our 

geographical footprint now includes  

Idaho, Utah, Montana and Wyoming,  

and we have added 3,000 policyholders  

to our mutual company.

We don’t just  
provide medical 
liability insurance.
We go far beyond, with holistic,  
integrated solutions designed to offer  
you 360 degrees of protection.

• Medical Liability Insurance

• Risk Management Solutions

• Health I.T.

• Patient Safety

• Clinician Well-Being, 
Communication & Culture
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AN INSURANCE  
COMPANY WITH HEART

Starting with our CEO and 
throughout the company, we 
embody our values.  
At MMIC, we:

• Always listen to and be inspired 
by our employees, customers 
and partners

• Operate with integrity and 
moral courage in our quest to 
provide value and exceptional 
customer service

• Remain agile to meet 
the needs of a rapidly 
changing environment

• Model stewardship in the  
communities we serve

• Are humble

OUR SUCCESS  
IS YOUR SUCCESS

$109,000,000
Because of our financial 
success, MMIC has returned 
$109 million to policyholders 
since 1994.

FINANCIAL STRENGTH  
YOU CAN TRUST

• An “A” (excellent) rating  
from A.M. Best

• $257 million in 
policyholder surplus

• The 17th leading writer of 
medical professional liability 
insurance in the nation

• Limits of liability ($21 
million with $23 million in 
aggregate limits)*

• Consistent delivery of 
policyholder dividends

*Does not apply to long-term care

HOW LIKELY ARE YOU TO 
RECOMMEND THIS BRAND TO A 

COLLEAGUE OR FRIEND?

Sources: “One number you need to grow.” 
Frederick Reichheld, Harvard Business Review; 

Satmetrix® Net Promoter, 2012

73%

19%

-6%

73%

81% 83%

MMIC
(CUSTOMER)TRADER JOE’SSTATE FARM

CITIGROUP

HARLEY
DAVIDSON

MMIC
(AGENT/
BROKER)

A whole 
lotta love

Loved  
only slightly  
less than  
America’s  
favorite  
motorcycle
This strong sense of loyalty 
results in 99% client retention. 
Over the last five years, less 
than 1 percent of our clients 
left MMIC in favor of another 
insurance company.
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COVERAGE OPTIONS*
• Medical Professional Liability

• Administrative Defense coverage

• Cyber Solutions™ cyber liability coverage is 
automatically included with your medical liability 
policy with a $100,000 limit.** Up to $10 million  
in additional limits is available.

*Not all options apply to all types of plans

**On eligible accounts

Keep calm  
and carry on

ALTERNATIVE RISK  
TRANSFER SOLUTIONS
Our alternative risk clients include 
premier health care systems with more 
than 1,000 physicians, prestigious 
universities and teaching institutions, 
and large multispecialty clinics. Each 
program is unique, but can incorporate 
one or more of the following solutions:

• Excess insurance above self-insurance

• Fronting arrangements

• Reinsurance

• Loss portfolio transfers

• Stand-alone tails

• Captive services

• MMIC Risk Retention Group, Inc.

UNIQUE FEATURES  
AND OPTIONS

• Limits

• Separate per coverage/location

• Quota share available

• $21 million in capacity with $40 billion 
in reinsurance treaty support

• Manuscript coverage on 
admitted paper

• Flexible security requirements

• Defense costs in addition to limit

• Profit sharing

• Bundled or unbundled claim or risk 
management services

SPECIAL FEATURES BENEFITS

Broad coverage trigger A claim is first made when MMIC receives notice of the claim or an 
event that may subsequently give rise to a claim.

Worldwide coverage Coverage is offered anywhere in the world, provided the suit or claim 
is first brought in the United States.

Defense costs and  
prejudgment interests are paid  
in addition to policy limits.

Your limits of liability are not eroded by defense costs or 

prejudgment interests.

Coverage for the defense  
of administrative actions  
brought by the government,  
a third-party payer or a  
managed care organization

For facilities, $25,000 is available for each policyholder, with 
$100,000 total limit. You may also purchase higher limits.

Consent to settle endorsement Available for physicians’ and surgeons’ policies and clinic policies, 
this endorsement provides specific stated assurance that MMIC will 
act on claims in the interest of the policyholder and not settle a claim 
to a policy without the consent of the policyholder.

Thinking about everything that could go wrong 
in a health care environment can make for 
sleepless nights. But not when you’re covered with 
MMIC’s industry-leading insurance solutions. Our 
exceptionally broad coverage forms are based on 
claim experience, industry research and customer 
feedback. You’ll be covered when you need it most.

MICHELE KELLY,  
EXECUTIVE DIRECTOR OF QUALITY 
BUENA VISTA REGIONAL MEDICAL CENTER

When we’ve had a claim, MMIC has worked very hard on  
our behalf. Throughout the process, they’ve done a good 
job of keeping us in the loop. When we’ve required legal 
counsel, the attorneys whom they’ve provided to us are 
credible, knowledgeable and skilled. Anytime I’ve had  
an issue or concern, they’ve addressed it.
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We’ve got  
your back

Nearly every doctor will face a lawsuit  
at least once in his or her career.  
We understand the heavy personal and 
professional toll that an adverse event or claim 
can take on everyone involved — doctors, 
nurses and administrators. We also know that 
quickly taking action can help reduce future  
risk and lead to a positive outcome.

79% of cases resolved without payment

91% trial win rate

 100% of surveyed policyholders who  
received claim services would recommend  
MMIC to other health care providers

WHAT IF YOU  
HAVE A CLAIM?

In the event of a claim or suit, our 
team of highly trained professionals 
— including attorneys and physicians 
— performs a prompt, thorough 
investigation and evaluation. Our 
claim professionals are backed by a 
committee of physician policyholders 
who review, analyze and evaluate the 
most complex and serious cases.

WE’LL REMOVE THE MYSTERY

Our Litigation Support Program 
prepares clients for the strategic, legal 
and emotional realities they’ll encounter 
during the process. Unlike other 
insurers, we take a proactive approach. 
Every case is referred to this program, 
and the affected physician receives 
a personal call from MMIC’s litigation 
support team with an offer of litigation 
coaching and support.

AND HELP YOU 
AVERT A PR CRISIS
If your organization experiences 
an adverse event or lawsuit, our 
Crisis Management experts help 
ensure that you’ll be prepared to 
effectively communicate with the 
media, employees, patients and the 
community at large. Services include 
media relations, spokesperson training, 
communications counseling and help 
for working with affected patients.

 99% of high-risk specialty 
physicians and 75% of low-risk 
specialty physicians will be named 
in at least one lawsuit by age 65. 
New England Journal of Medicine. 
Malpractice Risk According to 
Physician Specialty. August 18, 2011.
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M
HUMAN RESOURCE 
CONSULTING 

When risk management issues 
include employee-related 
challenges, we provide two 
hours of complimentary human 
resource consulting per incident 
addressed through W. J. Flynn 
and Associates, a specialist in 
human resource solutions for 
the health care community.

ECRI INSTITUTE 

Online access to ECRI’s 
products and services designed 
to increase patient safety and 
quality (for qualifying clients).

JUST CULTURE 
COLLABORATION 

Resources to help organizations 
build a culture that minimizes 
losses through proactive 
coaching and management.

THE EXCHANGE 

Multilingual patient education 
materials that you can print 
on demand.

PERICALM®

Our partnership with PeriGen®, 
a company specializing in fetal 
surveillance systems, enables 
us to offer a solution aimed at 
preventing shoulder dystocia, 
a major cause of liability claims 
in obstetrics.

PULSE 360

is a “360-degree” educational 
process that helps physicians 
gain insight into how they are 
perceived by those whom 
they lead, inspire, collaborate 
with and motivate. Instead 
of continuing to work in a 
feedback vacuum, doctors 
can use the results of the 
anonymous online survey to 
identify problem areas, set goals 
and track improvement. 

Pick our  
brains

EMPATHETICS™ 

empathy training for the health 
care industry. Based on the 
neuroscience of emotion, 
Empathetics’ unique approach 
helps physicians and clinicians 
more accurately interpret and 
translate emotional responses 
and helps address some of the 
interpersonal issues at the root 
of malpractice claims.

ONLINE RISK 
ASSESSMENTS. 

Our interactive online risk self-
assessments provide immediate 
feedback and recommendations 
on how to address identified 
risks. Policyholders are able to 
see how their scores compare 
with the average scores of 
others who’ve completed 
the same assessment Visit 
MMICgroup.com>My Account.

MMIC patient safety and risk consultants provide a wealth of experience and 
expertise in multiple clinic areas, administration, patient safety, insurance and law. 
In addition to offering conventional patient safety services — such as educational 
resources, on-demand webinars, publications, and on-site and phone consultation, 
online risk assessment and analysis — we’re also ahead of the industry with 
innovative risk management solutions, such as:

IS YOUR CULTURE CONTRIBUTING  
TO ADVERSE EVENTS?

Research shows a direct connection between a healthy workplace 
culture and patient safety. That’s why it’s vitally important to make 
sure health care professionals receive the support they need.

Led by our chief medical officer, MMIC’s clinician support  
programs help you foster a supportive environment for health  
care professionals, patients and their families.  Our resources  
for physicians take many forms — from sponsoring programs  
on physician resiliency, to leading on-site culture change efforts,  
to coaching physicians on how to communicate with patients  
about adverse events. 

Our experts in patient safety, risk management, health IT, law and 
claims will work with you to custom design a program to improve 
patient safety, address critical outcomes and promote provider 
health and well-being. Key areas of focus include:

• Communication and training in disclosure and apology

• Educational programs on stress management, 
physician burnout and well-being

• Claim management

• Data management and analysis

• Just Culture training

3301 Como Ave SE
Mpls, MN 55414
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HOW HEALTHY 
IS YOUR TECHNOLOGY?

OUR COMPLIMENTARY HEALTH IT  
CHECKUP ASSESSES TECHNOLOGY  

RISKS SUCH AS DATA BREACHES, LOST 
INFORMATION AND DOWN TIME, ALL OF  

WHICH ARE INTIMATELY CONNECTED WITH  
PATIENT SAFETY, MALPRACTICE RISKS  

AND PATIENT SATISFACTION. 

Every year, MMIC  
Health IT offers new  
and better ways 
of mitigating 
technology risk.
Are you taking advantage of these innovations?  
We can help.

With more than a decade of experience in health IT, 
we can provide the best mix of technology products, 
tools and services to help manage technology risks 
inherent in health care delivery today. Whether your 
organization is large or small, we’ll help you tap 
into the power of technology while minimizing your 
learning curve and exposure to risk.

We offer health IT services and products to help 
your practice run smoothly. That includes everything 
from managing your hardware to helping you achieve 
Meaningful Use with your technology choices.

But we go further. MMIC Health IT understands 
that part of providing safe, effective patient care is 
keeping your patient’s personal health information 
secure and confidential in accordance with the 
Health Insurance Portability and Accountability Act 
(HIPAA). Our HIPAA security assessments and risk 
analyses are tools that can help you meet HIPAA 
requirements and provide care worry-free. 

All systems go

JANE NERVIK 
MAPLE GROVE SURGICAL SPECIALTIES

MMIC Health IT can help  
you deliver better care through these 
enhanced technologies and services.
HIPAA SECURITY

• HIPAA Security Risk Analysis

• HIPAA Security Assessment

• Meaningful Use requirements

• Data Reporting

• Managed Security Services

• Health IT checkup

MANAGED IT SERVICES

• Network Engineering, Administration 
and Maintenance

• Desktop and Enterprise Hosting

• Remote Backup

• Strategic IT Consulting

• Remote Network Support

ELECTRONIC HEALTH 
RECORD (EHR)/PRACTICE 
MANAGEMENT

• Data and Document Conversions

• ASP Hosting

• EHR Consulting

• EHR Interoperability 

• NextGen® Ambulatory EHR

• NextGen® Implementation, 
Development and Support

• NextGen® Practice Management

WEBSITE

• Website Development

• Search Engine Optimization

• Website Hosting

• Custom Development

• Custom Reporting

We are a small medical 
practice that does not have an 
IT professional on staff. MMIC 
Health IT professionally manages 
our technology for a reasonable 
cost. They provide personal 
service and respond quickly  
to issues via remote access  
to our systems.
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Sharing is 
caring

Every patient is safer when every health 
care provider is better informed. That’s 
why we freely share the latest information 
on known and emerging risks and how to 
prevent or mitigate them.

 For policyholders, we offer a  
wealth of information, including risks 
identified through analysis of our  
claims data by CRICO, a Harvard-based 
company specializing in clinical  
risk intelligence. We have been able 
to share many insights about specific 
problem areas — such as incorrect, 
missed or delayed diagnoses — and 
recommend next steps. 

 Our Online Risk Self-Assessment 
tool helps policyholders identify 
and mitigate risks present in their 
own organizations. With each self-
assessment, policyholders complete 
a series of questions, submit their 
responses, and immediately receive an 
electronic report that includes practical 
recommendations for improvement, 
as well as metrics showing how their 
scores compare with other organizations 
like theirs.

 Policyholders also have online 
access to Bundled Solutions, 
informational resources organized 
by topics such as obstetrics, surgery 
and anesthesiology, and chronic 
pain management.

At MMIC, we believe clinicians’ health 
and well-being is just as important as the 
health of the patients they care for. That’s 
why we’re concerned about the high 
levels of stress and burnout reported by 
physicians. It’s also why we’ve dedicated 
a section of our public website to helping 
health care providers find well-being 
resources. In addition to an overview on 
stress, burnout and resiliency, you’ll find:

• Self-assessments to help you identify  
potential trouble spots and focus your  
personal wellness goals

• Audio, video and book recommendations  
centered on mindfulness, purpose, 
relationships, self-awareness 
and self-care

• Retreats, courses and conferences 
dedicated to the well-being of health 
care providers

Visit the Well-Being Center under 
Resources at mmicgroup.com.

We also share valuable information with 
the general public through our website’s 
blog, where we write about such subjects 
as missed diagnoses, surgical and 
obstetric risks, emergency medicine and 
creating a healthy work culture.

I wanted to drop you a note that 
I read your recent Brink magazine 
cover to cover. I almost hated 
reading it because it reminded me 
of the improvements we all still need 
to make in our healthcare system. 
Thanks to you – and MMIC – for 
continuing to put publications and 
information like this out for us to 
learn from. 

Regards,

Jeffrey L. Tucker, EFPM 

President & Chief Executive Officer 

Integrity Health Network, LLC & Integrity 

Health Innovations, LLC

Lastly, we send Brink, the risk solutions magazine, 
to our policyholders and make it available for anyone 
to download from our website. Published quarterly, 
Brink includes news, feature stories,  case studies and 
columns authored by experts in patient safety solutions. 

DEAR EDITOR
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As a mutual company, MMIC is a member of Constellation, a network of medical liability 
companies. What does this mean for you?

Mutual companies serve policyholders, not shareholders in distant places. MMIC makes 
decisions that are in your best interests, rather than being concerned about analysts who focus 
on quarterly share prices and growth. Our policyholders are part owners of the company; they 
vote for board members and are eligible for annual dividends. 

And they hold a stake in a larger, financially solid entity whose singular focus is on serving  
its owners — the ones on the front lines delivering health care every day. 

When you purchase a policy from us, you’re investing in your own company focused on your 
needs. Our mission is to provide solutions which help our customers address the risks inherent in 
health care. We do that by collaborating with you to find new and better ways to assist with risk 
financing, patient safety, clinician well-being or technology. Because improving the health care 
industry is good for all of us.   

MADE FOR EACH OTHER

MMIC’S ACQUISITION OF UTAH MEDICAL INSURANCE ASSOCIATION, INC. (UMIA) IN 2013 
EXPANDED OUR GEOGRAPHICAL FOOTPRINT TO INCLUDE IDAHO, UTAH, MONTANA AND 
WYOMING. TOGETHER, BOTH COMPANIES SHINE BRIGHTER TOGETHER AS MEMBERS  
OF CONSTELLATION, A MUTUAL HOLDING COMPANY.  
 
CONSTELLATION OFFERS THE OPPORTUNITY FOR POLICYHOLDER-OWNED INSURERS  
AND OTHER ORGANIZATIONS TO BAND TOGETHER FOR MUTUAL ADVANTAGE. MEMBERS  
AND OWNERS OF CONSTELLATION CAN SECURE THEIR FUTURE AND LONG-TERM ABILITY  
TO SERVE POLICYHOLDERS AND THE MEDICAL COMMUNITY. ALTERNATIVELY, COMPANIES  
MAY TAKE ADVANTAGE OF CONSTELLATION NETWORK BENEFITS THROUGH A  
CONTRACTUAL AFFILIATION.  
 
TO LEARN MORE, VISIT CONSTELLATIONMUTUAL.COM.

The feeling’s 
mutual
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For more information on any of MMIC’s products 
and services, call us at 1.800.328.5532, or email 
us at communications@MMICgroup.com.

T: 952.838.6700   F: 952.838.6808   E: communications@MMICgroup.com   W: MMICgroup.com   HQ: 7701 France Avenue South, Suite 500, Minneapolis, MN 55435


