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Gearing Up For “The Broadband Olympics”

Internet Broadcasting Systems, Inc. 
is a leader in the convergence of 
television and the Internet. Since 
launching its first website in 1996, 
IBS has grown into the largest network 
of web channels – more than 60 sites 
dedicated to delivering local news, 
information and advertising of major 
TV stations. These top broadcasters 
use their IBS websites to carry their 
150 million+ viewers through the day, 
serving them with trusted local news 
and information online during working hours and then back to TV at home.

How Do You Deliver Olympic News To The Entire World 
In Real-Time?
With worldwide TV audiences in the billions, the Olympic Games are consistently 
one of the biggest events in broadcasting. But now, the Olympics stand to 
become the biggest event on the Internet, too.  

For the first time ever, the Olympics will be covered in real-time on NBC’s 
Olympics website, and NBC has tapped Internet Broadcasting Systems, Inc. 
(IBS) for the job of making it happen.

IBS was well positioned for the challenge, thanks to its extensive expertise in 
distributing content to its network of nearly 65 web channels, primarily local 
TV station websites. However, the Olympics website presented logistic and 
technological challenges unlike any IBS had faced before.

For example, IBS had to make its proprietary content management system work 
with NBC’s hardware. “It provided some challenges that we don’t see in our 
normal course of business,” says Dave Abbott, Chief Technology Officer. “Since 
it’s our content management system running on their hardware infrastructure, we 
had to package it up in a way that it could be installed onto different name brand 
servers, different network topologies, and different infrastructure platforms.”

CUSTOMER CASE HISTORY Internet Broadcasting System

The Challenge:
• Create compatibility between the proprietary 

IBS content management system and NBC’s 
infrastructure

• Ensure continuity of NBC’s Olympics website 
in the event of a catastrophic failure

• Manage the extraordinary scope of the project 
and its technological demands

• Maintain project profitability

About:
Development, hosting and management of 
websites that extend the content of local TV 
stations to the Internet
Headquarters: Mendota Heights, Minnesota

Website: www.ibsys.com

NBC Olympics Website: www.NBCOlympics.com

Agiliti Services: Professional services, data 
backup, co-location and disaster recovery

“This project could be viewed as the biggest web event in 
the history of the world, and I haven’t added a single fulltime 
employee. All my delta was through Agiliti.”

Dave Abbott, 
Chief Technology Officer,
Internet Broadcasting Systems

Agiliti’s Solution:
• Professional services for architecture 

design, project management and testing

• A hosted test and quality assurance 
environment

• Redundant servers housed at Agiliti’s 
Tier-One data center to facilitate the 
disaster recovery plan
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The Agiliti 
Advantage
Agiliti provides a flexible suite of 
managed IT services that enables 
companies to deliver applications 
and run their businesses more profitably. 
Our solutions are designed around 
our customers’ unique needs, with 
the expertise to ensure superior results.
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Beyond basic compatibility issues, IBS needed to enhance its system to 
handle the demands of a live sporting event. “Our content management 
system is designed to provide local news across a network,” Abbott explains. 
“It wasn’t designed for a sporting event. There were several architectural 
changes that needed to be made – everything from the method in which 
we format the data to the way we syndicate the data feed from the 
Olympic Committee.”

Go To The Guys You Already Trust.
IBS was already familiar with Agiliti, having contracted its Professional 
Services earlier for an infrastructure assessment. “I thought they gave a very 
insightful perspective into our environment,” Abbott says. “And they helped 
us identify both technological and process improvements. So they earned my 
respect immediately.”

And then IBS won the Olympics project. “Business turns quick,” says Abbot, 
“and we already had trust in Agiliti’s staff, and I thought they would be the 
best choice as partner to make it happen.”

The Value Of Top Talent On A Temporary Project.
Agiliti deployed 10 employees to work on-site at IBS from the project 
initiation, providing architecture design, project management and testing. 
Additionally, the data center at Agiliti was designated as the Olympic site’s 
disaster recovery location.

“I’ve been able to bring in some top-shelf expertise,” Abbott says. “We 
certainly can’t employ all these people in the long term. This project is a 6-8 
month engagement, and then we revert to business as usual. But certainly, 
the value of being able to bring them in temporarily will make this project a 
financial success.”

What does Dave Abbott like best about working with Agiliti? “Great people. 
Everybody from Agiliti has fit in as part of our team and we are all pulling on 
the rope in the same direction.”

Asked if Agiliti’s services have enabled IBS to achieve anything remarkable, 
Abbott responds, “You bet. Extending our content management system to 
support the Olympics and hosting it in a way that can be profitable – I think 
that’s pretty remarkable.”


